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Genworth Life Insurance Company
Genworth Life Insurance Company of New York

1/12/2006

Agent
Long Term Care Sales Compensation Plan

The Company shall pay to the Agent compensation calculated in accordance with the following percentages of premiums 
earned (paid and not refunded) and received by the Company, subject to the following rules. 
 

This Sales Compensation Plan may be amended unilaterally by the Company upon notice, in writing, to the Agent to that 
effect. Such amendment shall take effect at the time specified in the notice, but in no event prior to thirty days from the time 
such notice was given. No such amendment shall affect compensation payable with respect to any Product issued upon 
application(s) taken prior to the effective date of such amendment. Compensation under this Sales Compensation Plan shall 
be vested in accordance with the terms of the Agreement to which it relates. 

1. Limited Pay Products.  Compensation on Products whose premiums are limited to a predefined definite payment 
period (“Limited Pay” Products) shall be due and payable only on the following percentage of premiums received 
and earned by the Company (“commissionable premium”): 
 

Product    Percentage of Earned Premium 
 
Limited Pay    50% 
 

Changes in commissionable premium levels may be made at the sole discretion of the Company, and shall be 
communicated in writing in the event of any such change. 
 

2. Should an existing Company Product be replaced by or replace a Limited Pay Product, only the amount of 
commissionable premium shall be used to determine compensation due the replaced and replacing agents and their 
Hierarchies. 
 

3. All compensation shall be calculated initially based on gross premiums but ultimately due only on earned premiums. 
 
4. No compensation will be paid on premiums waived under a Waiver of Premium provision for any approved Product; 
or, on increases in premium resulting from a class rate increase imposed by the Company. 

Products

LONG TERM CARE ("LTC") 
AND HOME HEALTH CARE 

("HHC") 
POLICIES/CERTIFICATES

State(s)

Indiana

All Other States

Delaware

Pennsylvania

Wisconsin

Michigan* 

Premiums Premiums

50.0 5.0

21.0 10.0

22.0 11.0

26.0 4.0

38.0 9.5

50.0 5.0

1st Year 2nd and Subsequent Years

%

%

%

%

%

%

%

%

%

%

%

%

*Effective 1/1/05, Michigan’s restricted commission rate structure will apply only to those applicants who meet the Medicare age 
eligibility requirements, currently age 65 and older.  For applicants under age 65, the standard national commission rate will be used for 
compensation purposes.  For shared benefit plans, the older age applicant will determine the commission rate.  The restricted 
commission rate structure must be level for the first 3 policy years; therefore, the renewal rate will not take effect until policy year four. 
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5. In the event a new LTC and/or HHC Product replaces an existing Product, the following terms and conditions shall 
apply with respect to compensation due and payable on the replacing Product’s earned premiums. For purposes of 
this Sales Compensation Plan, long term care insurance policies issued by The Travelers Insurance Company and 
Travelers Life & Annuity Insurance Company shall be deemed “existing Products” and subject to internal 
replacement rules set forth below. 
 

(A) Definitions: The following terms shall have the meanings set forth when capitalized and used herein: 
        

        [i] “Hierarchy” means licensed agents of the Company to whom the agent is assigned by the 
Company at the time of replacement and/or at the time the replaced Product was written. 

 

[ii] “Rider” means an attachment to an existing Product adding benefits thereto for stated additional premiums. 
 

      [iii] “Third Party Administrator” or “TPA” means an agent who directly or through an affiliated 
 person receives compensation for providing premium billing and collection services under a 
 written agreement with the Company, as well as compensation based on the same Product premiums. 
 

       [iv] “Replace” or “replacement” refers to the exchange of an existing Product or Products for a 
 new Product, and to the reduction in coverage of an existing Product in conjunction with the 
 contemporaneous issuance of one or more additional Products covering the same insured. In 
 the event multiple Products are simultaneously replaced by a Product or Products, reference to 
 a replaced Product includes all of such replaced Products. Adding a Rider to a Product is not 
 a “replacement” except to the extent the Rider is part of a replacing Product at the time of  replacement. 
 
         [v] In the case of a reduction in coverage of an existing Product, in conjunction with the 
 contemporaneous issuance of one or more additional Products covering the same insured, the 
 premium for the replaced Product at the time of replacement refers to the premium in effect 
 for the existing Product at the time of coverage reduction; and the premium for the replacing 
 Product at the time of replacement refers to the total premiums for all Products issued on the 
 same insured including premiums for a Product or Products issued contemporaneously in 
 conjunction with the reduction in coverage of the existing Product. 
 

(B) First and subsequent year compensation due the replacing agent and the replacing agent’s Hierarchy shall be 
       based only on the increase in premium, if any, for the replacing Product over the premium of the replaced 
       Product. 
 

(C) In the event the premium for a replacing Product equals or exceeds the premium for the replaced Product at 
       the time of replacement, the replaced agent and the replaced agent’s Hierarchy for the replaced Product will 
       continue to receive compensation due under the replacing Product in accordance with compensation due 
       under the replaced Product. 
 

(D) In the event the premium for a replacing Product is less than the premium for the Product or Products  
       replaced at the time of replacement, then the replaced agent and the replaced agent’s Hierarchy for the 
       replaced Product will continue to receive compensation with respect to that portion of the replacing 
       Product’s premium calculated as follows: 
 

Compensable          Amount of Premiums on 
Portion of Replacing  = Replacing Product Premium  x   which replaced Agent 
Product Premium for   Replaced Product Premium    received compensation 
Replaced Agent         under replaced Product 

(E) In the event a new Product replaces an existing Product and either the replacing or the replaced agent is a 
      TPA, the following terms and conditions shall apply: 

[i] Compensation due on the replacing Product shall be payable to the agent who originally 
      personally produced the existing replaced Product, provided that original agent is both duly 

  licensed and currently authorized to represent the Company at the time of replacement, and 
  continues to provide a satisfactory level of service to the policyholder as defined by the 
  Company from time to time. 

[ii] Override compensation, if any, due with respect to the replacing Product shall be payable to 
      the Hierarchy of the agent due compensation under the replacing Product. 
 

(F) All compensation and overrides payable with respect to replacements and rate increases are subject to 
      limitations and/or restrictions imposed by applicable law and regulations. 
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6. Notwithstanding any other provisions of this Sales Compensation Plan, in the event compensation due and payable to 
you pursuant to the Sales Compensation Plan under the Agreement averages less than $50.00 per month in any 
calendar year after this Agreement has been terminated, no further compensation shall be due or payable under this 
Sales Compensation Plan. 
 

7. Acceptance by you of your regular compensation statement constitutes full satisfaction and agreement as to its 
accuracy and completeness. An exception to this may be made in the event you make a written claim to the contrary, 
which we receive at our offices within sixty (60) days after you received the compensation statement or a clerical 
error has been discovered. 
 

8. Minimum Production Requirements 
A minimum of $10,000 in annualized premiums must be placed over each twelve (12) month calendar year.  
Failure to fulfill this requirement may result in termination of this Agreement. 
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