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SmartView For Advisors

IMPORTANT NOTICE REGARDING OUR FIRST VERSION OF SMARTVIEW FOR
ADVISORS:

As soon as you sign on to SmartView you will automatically see your Case List window.

Please note the following:

e Case statuses for Informal Applications are not available at this time.

e Monthly and Daily Benefit amounts for Long Term Care cannot be displayed on the Case List
at this time.

—— o The Integrations listed to the left of the Case List are also not available at this time.

We are working on the above items and will notify you when they become available.
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Case List | Change Password | Sign out
—_—> Pravious Giga | flast Giss
John Doe | Wednesday, Movember 02, 2011
Integrations Pending Cases | Print List
Labels - SmartLink [~
LTC Quote Pending Case List
Sy Contact Name « Policy # Carrier Name Product Name Benefit Status  Status Date Case Manager E-Mail
Life Quote
Tlustration |=l Holding Type: Annuity (2 Pending Cases)
Applebee, Cargline TooooE American General AG Platinum Income Submited 1002572011 marion@asqlife.com
Life Insurance Annuity
Company
Smith, Jane T0000T Companion Life Corporate Annuity lzsued 104252011 marion@asqlife.com
Insurance Company Solutions
1=l Holding Type: DI (1 Pending Case)
Applebee, Fred T00009 Principal Life Dizabilty Income 9,000 Pending 104252011 marion@asalife. com
Insurance Company Insurance (HH750)
=l Holding Type: LTC (3 Pending Cases)
Smith, John LTC00003 Genworth Life Privileged Choice - Approved 102172011 marion@asalife. com
Insurance Company Shared Benefit
Of New York
Smith, John LTCoo001 Genworth Life Privileged Choice Pending 10i212011 marion@asqlife.com
Insurance Company
Of New York
Smith, John LTCcooo02 Genworth Life Privieged Choice - Pending 10/2172011 maricn{@asglife.com
Insurance Company Shared Benefit
Of New York
2 Holding Type: Life (7 Pending Cases)
Applebee, Caroline Principal Life Survivership 10,000,000 Submitted 10:21/2011 marion@asalife com
Insurance Company Universal Life (SUL) [+
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SmartView For Advisors

HOW TO LOG ON:

Go to the Agent Support Group web site at www.asglife.com and click on the magnifying glass in the
upper left-hand corner of the window where it says “CLICK HERE”. The “Sign in” dialog box will pop
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cuck, CASE STATUS
HERE View your pending
cases online

/@ AGENJAUPPORT GROUP
Member Of Lifemark Partners

LIFE INS". AANCE LONG TERM CARE ANNUITIES DISABILITY

— ‘Our Companies
environment, crediting rates on

Quick Tools ’ , 9 . AGENT SUPPORT NYC

» QUOTES the company's UL and indexed 99 Park Avenue, Sufte 1100

» FORMS UL products are being reduced. New York, NY 10018

> ILLUSTRATIONS

> LICENSING

> ANNUITY RATES

» MEDICAL IMPAIRMENT QUESTIONNAIRE S
» ANTI-MONEY LAUNDERING PRESENTATION
» ANTI-MONEY LAUNDERING FREE TRAINING
» REG 134 NY INSURANCE DEPT LETTER

» REG 194 CARRIER REFERENCE MATERIALS
» REG 60 LIFE COMPANIES CONTACTS

» WINFLEX WEB

Underwriting Tools

» UNDERWRITING

» UNDERWRITING NEWS

» UNDERWRITING PROGRAMS

» GUARANTEED / SIMPLIFIED |SSUE

Smart Office

AXA REDUCES CREDITING RATES
Effective October |

Due to further declines in interest

rates in the fixed-income

READ HERE M AXA EQUITABLE

d Travel & Fore
Foreign
T

AG Improy
Trans In

n Reside&]|

AG Liberaliz
AXA Re

Aute: & Manual, ©

Preliminary
Client

[o A LIFEMARK PARTNER =

About Us | Qur Principals | LifeMark
Term/LTC | Phones | PaperClip | ASG Email

AGENT TOOLS

Product Updates
» NEW PRODUCTS
» PRODUCT REPRICE & NEWS
» FRODUCT INFO

Phone: (212) 697-2025
Fax: (212) 282-5146
AGENT SUPPORT LONG ISLAND
(New address as of October 14)
19 Park Avenue
Manhasset, NY 11030
Phone: (S16) 482-8282
Fax: (516) 482-8323
AGENT SUPPORT WESTCHESTER
585 Taxter Road, Suite 815
Eimsford, N 10523
Phone: (914) 345-9666
Fax: (914) 592-1455
AGENT SUPPORT INTERNATIONAL
Clifton House, 75 Fort Street

B XRAE - ASG USERS = Questtonnalre P.O. Box 1350, Grand Cayman KY1-1108

US Phone: (914} 407-1128

Agent Support Services, Inc. - Registersd Representstive snd Branch Offics of, and Securities Offered Through Varisble Life Broker Distributors (VLB
ING Financisl Partners, Inc. Member SIPC - Agent Support Services, Inc. is not a subsidiary of, ner controlled by VLBD / ING Financisl Partners, Inc. - Disclaimer. For
Broker Dealer Use Only | Not for Use with the Genaral Public

Contact Info:
29 Park Avenus, Suite 1100, New York, NY 10018
Phene: (212) 897-2025 Fax: (212) 292-5146 Email: info@sasglife.com ;I

!ﬁ'StallI B & - @ v & o 5 * (o Inbox-Microsolt Outlook | I RE: For your approval...... | /& Agent Support Group... [ Microsalt Word I ] 5763 - ShoreTel Call Man. .. | « |~ PRISIVE 108 PM

SIGN IN DIALOG BOX
e The Office Name will always be asglife (lower case letters)
e Type in your User Name and Password

e C(Click on the “Remember Me” checkbox so that the next time you log on you will only have to
enter the password.

e C(Click on the “Sign in” button

Please Sign In

Office Mame: |35giFe |
User Hame: |j|:|hn|:ll:ue |

Password: |un-u |

Remzmber Me



http://www.asglife.com/

SmartView For Advisors

CHANGING YOUR PASSWORD

Once you have entered the user name and password provided by Agent Support Group for your first
log on, SmartView will open and display your Case List. For security purposes it is recommended
that you change your password immediately after signing in to SmartView for the very first time.
Click on the “Change Password” hyperlink in the upper right hand corner of the SmartView window:
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John Doe | Tuesday, October 25, 2011

Integrations Pending Cases | Print List
Labels - SmartLink
LTC Quote Pending Case List
Carrier Rankings Contact Name Policy # Carrier Name Product Name Benefit Status  Status Date Case Manager E-Mail
Life Quate
Tustration = Helding Type: Annuity (2 Pending Cases)
Applebee, Caroline Toooos American General AG Platinum Income Submitted 10/25/2011 mariong@asqlife.com
Life Insurance Annuity
Company
Smith, Jane TooooT Companion Life Corporate Annuity lssued 10/25/2011 mariong@asqlife com
Insurance Company Solutions
= Holding Type: DI (1 Pending Case)
Applebee, Fred T00003 Principal Life Disability Income 5,000 Pending 10/25/2011 marion@asglife.com
Insurance Company Insurance (HH750)
@ Holding Type: LTC (3 Pending Cases)
Smith, John LTCo0003 Genworth Life Privileged Choice - Approved 10/21/2011 marion@asqlife.com
Insurance Company Shared Benefit
Of New York
Smith, John LTcoo001 Genworth Life Privileged Choice Pending 1002172011 marioni@asglife.com
Insurance Company
Qf Hew York
Smith, John LTCo0002 Genworth Life Privileged Choice - Pending 1072172011 marioni@asglife.com
Insurance Company Shared Benefit
Of Hew York

= Holding Type: Life (7 Pending Cases)
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A dialog box will open for you to enter and submit the new password. Click on the “Close” button
when done:
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Labels - Smarttink

LTC Quote (il
Carier Rankings TrrEEiiee Policy # e Product Name Beneft « stapfe Status Date Case Manager E-Mail
Life Quote
Wastration 3 Holding Type: Annuity (2 Pending Cases) [ Change Password %
Aoplebee Caroine  T00008 spbnited 102572011 marion@asalife.com

Password Restrictions:
Must be at least 6 characters long.

Smith, Jane To0007 Must be Alphanumeric with at least one Number and one Alpha character. lssued  10/2572011 marien@asqglife.com
Must not be the same as the User Name.

2 Holding Type: DI (1 Pending Case) Current Password: \ |

Appisbee, Fred T00009 Type New Password: | | Pending  10/25/2011 mariongasqlife.com

Retype Mew Password: ‘

= Holding Type: LTC (3 Pending Cases) )
Smith. John LTC00001 J Pending  10/21/2011 mariongasqlife.com

OfHew York

Smith, John LTC00003 Genworth Life Privieged Choice - Approved 1072172011 mariongasqlife.com
Insurance Company  Shared Benefit
Of New York

Smith, John LTC00002 Genworth Life Privieged Choice - Pending  10/21/2011 mariongasqlife.com
Insurance Company  Shared Benefit

Of Hew York

= Holding Type: Life (7 Pending Cases) _I

SmartView for Advisor | @ 2000-2011 Ebix, Inc. Powered by [BTX("EIJ



SmartView For Advisors

VIEWING THE CASE LIST

Your case list is divided by Line Of Business (LOB or “Holding Type”). When you first sign on to
SmartView, all of your cases will be displayed under their respective line of business: Annuity, DI,
LTC, Life. To the left of the LOB title is a small box with a “minus” sign. You can click on that “minus”
sign and collapse all of the cases under that LOB to hide them. Once you click on the box it will
change into a “plus” sign which you can click on to display those cases again:

Click the “Plus” or “Minus” Click on the client’s name Click on a case Click to sign out
box to collapse or expand to view a single case manager’s name to of SmartView
view of cases under a send an email

Holding Type (LOB)

regarding that case
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John Doe | Friday, October 28, 2011

Labels - Smartlink
LTC Quote
Carrier Rankings
Life Quote
Tlustration

Carrier Name Product Name Benefit Status Status Date ze Manager E-Mail

Holding Type: Annuit{ (2 Pending Cases)

= Holding Type: DI %Pending Case) ;
Applebes, Fry T00009 Principal Life Dizabilty Income 9,000 Pending 10/25/2011 maricnMsglife.com

Insurance Company Insurance (HH750)

=) Holding T LTC (3 Pending Cases)

Smith, John LTCO0003 Genworth Life Privileged Cheice - Approved 10/21/2011 marieni@asglife.com
Insurance Company Shared Benefit
Of New ork

Smith, John LTCOo0001 Genworth Life Privileged Choice Pending 10/21/2011 marien@@asglife.com
Insurance Company
Of New ork

Smith, John LTCOo0002 Genworth Life Privileged Choice - Pending 102172011 marien@@asglife.com
Insurance Company Shared Benefit
Of New York

Holding Type: Life (7 Pending Cases)
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COLUMN HEADINGS

CONTACT NAME: Proposed Insured’s Name

POLICY #: Will only be shown after the carrier has assigned the policy number
CARRIER NAME: Insurance Company

PRODUCT NAME: Plan of Insurance Applied For

BENEFIT: Face amount (Life cases), Monthly Benefit Amount (DI cases)**
STATUS: Pending, Approved, Delivered, etc.

STATUS DATE: Date of last activity by the ASG case manager

CASE MANAGER: The ASG case manager’s name

** LTC Monthly/Daily Benefit Amount will be displayed in the Remarks Column of the individual pending case.



SmartView For Advisors

SORTING THE CASE LIST

You can sort each of the columns in your case list within each Holding Type. Place your cursorin a
column that you wish to sort. For example, if you wish to see all of your cases that are with a certain
carrier, click on the heading “Carrier Name”. You will then see a small blue triangle in the title box. If
the triangle is pointing up, the column will be sorted alphabetically in ascending order. If you wish to
sort the column in descending alphabetical order, simply click again in the title box and it will sort in
the opposite direction. You may sort any of the columns in ascending or descending order, but they
will only be sorted within that Holding Type.
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column in

Labels - Smartlink

ascending or Lc Quote
. Cmmliare Contact Name Policy # Product Name Case Manager E-Mail
descending Ufe Quote
. i Tlustration 2 Holding Type: Annuity (2 Pending Cases)
(o] rd er Wlth n Applebee_Caroline T00008 American General AG Platinum Income Submitted  10/25/2011 marion@asqlife com
Life Insurance Annu
a Holding e
Smih Jane Too007 Companion Life Corporate Annuty ssued 100252011 marionasaite com
Typ e Insurance Company  Solutions.
Holding Type: DI (1 Pending Case)
3 Holding Type: LTC (3 Pending Cases)
Smith, John LTC00001 Genworth Life Privieged Choice Pending 102172011 marion@asaife.com
Insurance Company
OFf New York
Smith, John LTC00002 Genworth Life Privieged Choice - Pending 102172011 marion@asaife.com
Insurance Company  Shared Benefit
O New York
Smih_John LTC00003 Genworth Life Privieged Choice - Approved 102172011 marion@asoife com
Insurance Company  Shared Benefi
Of New York

Holding Type: Life (7 Pending Cases)

CRM
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OPENING A PENDING CASE
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Case List | Change Password | Sign ou
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John Doe | Friday, October 28, 2011

Integrations Pending Cases | Print List

Labels - SmartLink

LTC Quote Smith, John LTC00001 Genworth Life Privileged Choice Pending 102172011 marion@asgife. com
Insurance Company
Carrier Rankings Of Hew York
Life Quote Smith, John LTCo0002 Genworth Life Privileged Choice - Pending 102172011 marion@asgife. com
Tlustration Insurance Company ~ Shared Benefit
Of New York

S Holding Type: Life (7 Pending Cases)

Applebee, Caroline Principal Life Survivership 10,000,000 Submitied  10/2172011 marion@sasqiife.com

Insurance Company  Universal Life (SUL)
Protector (2011}

Mertz, Fred T00006 Metropolitan Life Legacy Advantage 10,000,000 Await Approval  10/2172011 marion@sasqiife.com
Insurance Company ~ SUL

Ricardo, Ricky T00010 Metropolitan Life Legacy Advantage 5,000,000 AllUW Requirements In ~ 10/21/2011 marion@asqiife.com
Insurance Company ~ SUL

Smith, Jane T00001 Willam Penn Life Penn Term 15 2,000,000 Submitied  10/2172011 marion@asqiife.com
Insurance Of New
“York

Smith, Jane T00004 ING RelaStar Life ING TermSmart*NY 2,000,000 Pending  10/21/72011 marion@asqiife.com
Insurance Company 20 (2010)
Of New York

Smith, John T00003 Prudential nsurance  Prul.ife Universal 5,000,000 Delivered  10/2172011 marion@asqiife.com
Company O Flus.
America

Smith, John T00002 Metropolitan Life Guarantee 5,000,000 lssued  10/2172011 marion@asqiife.com
Insurance Company ~ Advantage UL
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VIEWING A SINGLE PENDING CASE

The Case List is divided into three sections: Case Status, Insured and Requirements (see next page for
detailed information).
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Case List | Change Password | Sign out
Previous Case | Mext Case

John Doe | Monday, October 21, 2011

Case Status - Smith, Jane | Printer Friendly

Too004 Date Entered 10/21/2011
Carrier ING ReliaStar Life Insurance Company Of New York Case Status Pending
Product Name ING TermSmart*NY 20 (2010) Benefit 2,000,000
Proposed Madal Premium 500.00 Issued Modal Premium
Proposed Premium Mode 5 Issued Premium Made o
Primary Advisor Doe, John Case Manager Marion Olthoff
Contact Smith, Jane Case Manager E-mail marion life.com

Smith, Jane Case Type

Proposed Underwriting Class Issued Underwriting Class
Female Preferred Plus Non-Tobacco

Requirements

Requi Requirement Status Requied Of  Status Date Completed Remarks

= Contact Name: Smith, Jane (10 Regquirements)

ING ReliaStar Life Insurance lustration 1002172011 1002172011

Company OF New York

ING ReliaStar Life Insurance Lab Slip 1042142011

Company Of New York

ING ReliaStar Life Insurance HN Consent Form 10:21/2011 10:21/2011

Company OF New York

ING ReliaStar Life Insurance Blood Profile & Urinalysis 1042142011 ’7

Fmnan AF b Vark

CRM
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You may also scroll to the previous or next case from the Case Status window:
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Case Status - Smith, Jane | Printer Friendly

Smith, Jane Female Preferred Plus Nen-Tobacco
Requesting Carrier ~ Requirements Requirement Status Required Of  Status Date Completed Remarks

= Contact Name: Smith, Jane (10 Requirements)

ING ReliaStar Life Insurance lustration 10/21/2011 10i21/2011
Company Of New York

ING ReliaStar Life Insurance Lab Slip 10:21/2011

Company OF New York

ING ReliaStar Life Insurance HIN Consent Form 10/21/2011 10i21/2011
Company Of New York

ING ReliaStar Life Insurance Blood Profile & Urinalysis 10:21/2011

Company OFf New York

ING ReliaStar Life Insurance Inspection Report 102112011

Company Of New York

ING ReliaStar Life Insurance APS - Dr. Johnson 10212011

Company Of New York

ING ReliaStar Life Insurance APS 1002172011 Mt. Kisco Medical Center
Company Of New York

ING ReliaStar Life Insurance HIPAA Authorization 10i21/2011 10i212011

Company Of New York

ING ReliaStar Life Insurance Definition of Replacement 10:21/2011 10:21/2011
Company OF New York

ING ReliaStar Life Insurance Paramedical Exam 10/21/2011
Company Of New York

mﬁtalll @ - @iy & w S ™ (- Inbox- Microsoft Oullook I | John Doe - Message [HT.. | & SmartView for Adviso... | ] Document] - Microsalt . I k] Manual - SmaniDifice For ... | « MRS~ V2 329PM
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CASE STATUS

Policy Number:

Date Entered:

Carrier:

Case Status:

Product Name:

Benefit:

Proposed Modal Premium:
Issued Modal Premium:

Proposed Premium Mode:

Issued Premium Mode:
Primary Advisor:

Case Manager:
Contact:

Case Manager E-Mail:

Will be shown once the carrier has assigned a number

This is the date the application was entered into ASG’s SmartOffice system.

Insurance Company Name

Submitted, Pending, All UW Requirements In, Await Approval, Approved, Issued, Delivered
Plan of Insurance Applied For

Face Amount (Life cases), Monthly Benefit Amount for DI cases

The modal premium entered from the illustration that was provided with the application
Modal premium after policy has been issued (may not be the same as the Proposed Modal
Premium if approved other than applied for)

Premium payment frequency based on application

Premium payment frequency at the time policy is issued

Agent’s Name

The Agent Support Group Case Manager who is handling the case

Proposed Insured’s Name (Only the Primary Insured’s name will be shown here on cases
that have joint insureds)

Provided as a hyperlink that may be clicked on to send an email directly to the ASG Case
Manager

Owner: Policyowner’s Name. If there are joint Owners, both names will be shown here.
Case Type: Life, LTC, DI or Annuity
INSURED

Contact Name:

Proposed Underwriting Class:

Issued Underwriting Class:

Proposed Insured’s Name. |f there are joint insureds, both names will be shown.
Underwriting Class entered into SmartOffice based on illustration received with application
or on medical information available

The underwriting class approved and issued by the Carrier

REQUIREMENTS

Requesting Carrier:
Requirements:
Requirement Status:
Required Of:

Status Date:

Completed:
Remarks:

Insurance Company Name

Outstanding and Received underwriting or issue requirements

Indicates whether that requirement is still outstanding or has been received

Advisor (agent), GA, Carrier or Home Office, Doctor/Medical Facility (APSs)

The last status date of that requirement, either the date it was first entered as
“outstanding”, or the date it was received

Date the requirement was received

Notes entered by the case manager regarding that requirement, such as a doctor’s name if
the requirement is an APS, amount of initial premium due if issued, etc. In addition, the
Monthly/Daily Benefit Amount for Long Term Care cases will be displayed here.

All of the columns in the Requirements section may be sorted by clicking on the column title.
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EXAMPLE OF ISSUED/DELIVERED STATUS

w for Advisor | Powered by Ebix. Inc. - Windows Internet Explorer
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Case List | Change Password | Sign out
Previous Case | Mext Case

John Doe | Monday, October 31, 2011

Case Status - Smith, John | Printer Friendly

[«

Policy # To0003

Carrier i Ci of L I Case Status Delivered I
Product Name Prulife Universal Plus I bm

Proposed Modal Premium 2,000.00 Issued Modal Premium 4,500.00

Proposed Premium Mode Semi-Annually Issued Premium Mode

Primary Advisor Doe, John

Contact Smith, John Case Manager E-mail marion life.com
Owner Smith, John Case Type Life

Contact Name = Proposed Underwriting Class

Smith, John Preferred Mon-Smoker

Requirements

Requesting Carrier « Reguirements Requirement Status Required Of Status Date Completed Remarks
J Contact Name: Smith, John (11 Requirements)

Prudential Ingsurance Company Initial Modal Premium Payment Qutstanding Advigor 10/2172011 $4,500.00

Of America

Prudential Insurance Company llustration Received GA 1042172011 1042142011

Of America

Prudential Insurance Company Policy Delivery Receipt Outstanding Advisor 10421/2011

Of America

Prudential Insurance Company MVR Received GA 1072172011 1072172011 |7

£ Amarica
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SmartView For Advisors

PRINTING CASE STATUS

You can choose to print your entire case list or an individual case status.

To print your Case List, click on Print List from the Case List window:
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Case List | Change Password
Pravious
John Doe | Wednesday, November 02, 2011

Integrations

Labels - SmartLink
LTC Quote Pending Case List
Carrier Rankings Contact Name ~ Policy # Product Name Case Manager E-Mail
Life Quote
Tlustration = Holding Type: Annuity (2 Pending Cases)
Applebee, Caroling Toooos American General AG Platinum Income: Submitted 100252011 marion@asqlife com
Life Insurancs Annuity
Company
Smith, Jane TooooT Companion Life Corporate Annuity lssued 100252011 maricn@@asqlife com
Insurance Company Solutions

= Holding Type: DI (1 Pending Case)

Applebes. Fred To000S Principal Lifs Disabilty Income 9,000 Pending  10/25/2011 marion@asaqlife. com
Insurance Company Insurance (HH750)

= Holding Type: LTC (3 Pending Cases)

Smith. John LTC00003 Genworth Life Privileged Choice - Approved  10/21/2011 marion@asaqlife. com
Insurance Company ~ Shared Benefit
Of New York

Smith, John LTC00001 Genweorth Life Privileged Choice Pending  10/21/2011 marien@asglife.com
Insurance Company
Of New York

Smith, John LTC00002 Genweorth Life Privileged Choice - Pending  10/21/2011 maricn@asalife.com
Insurance Company ~ Shared Benefit
Of New York

= Holding Type: Life (7 Pending Cases)

Applebee, Carcline Principal Life Survivorship 10,000,000 Supmitied  10/21/2011 marien@aselife.com
Insurance Company ~ Universal Life (SUL)
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To print an individual case status, click on Printer Friendly from the individual case window:
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Case List | Change Password | Sign out
Previous Case | MNext Case

John Doe | Wednesday, November 02, 2011
N

Case Status - Applebee, Fred | Printer Friendly
N/

Case Status

Policy = T00009 Date Entered 10/25/2011

Carrier Principal Life Insurance Company Case Status. Pending

Product Name Disability Income Insurance (HH750) Benefit 9,000

Proposed Modal Premium 504.00 Issued Modal Premium

Proposed Premium Mode Quarterly Issued Premium Made

Primary Advisor Doe, John Case Manager Marion Olthoff
Contact Applebee, Fred Case Manager E-mail marion life.com
Owner Applebee, Fred Case Type DI

Contact Name Proposed Underwriting Class Issued Underwriing Class

Applebee, Fred

Requirements
Requesting Carrier + Requirements Requirement Status Required 0F  Status Date Completed Remarks

= Contact Name: Applebee, Fred (3 Requirements)

Principal Life Insurance Paramedical Exam Received GA 1072572011 1072572011
Company

Principal Life Insurance Tele-App Interview Outstanding Insured  10/25/2011

Company

Principal Life Insurance Blood Profile & Urine Received GA 10/25/2011 10/25/2011
Company Specimen-
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