Dyane Ware

From: Dyane Ware [Dyane@ASGLife.com]
Sent: Friday, April 01, 2011 10:15 AM

To: ‘all@asglife.com’

Cc: 'smartoffice@asglife.com’

Subject: Group Cases

Good Morning All,
lust recently received a large number of cases under one corporation.

| entered the Corporation as a Business and | entered the employees under the employee census tab.




Selectt'\,fpé...

‘Be sure to select client under- type after entering each employee.
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After reviewing and trying to figure out where did the information go that | entered yesterday with Marion we
discovered the following:

Please note that when entering a business and then employees under that business:

The Business will only come up under the tab-Business when you are trying to search for it. DO NOT USE—
CONTACT/BUSINESS to search forit.
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When searching for an employee under that business, they will eventually come up under the contact tab.

First Smart office will state that it cannot find that employee, eventually a pop up window will appear and state: below

are records with a similar name found in other areas of the system.
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Thank you,

Dyane [ Ware

New Business Specialist

Agent Support Group

99 Park Avenue, Suite 1100

New York, NY 10016

Phione: [212) 697-2025 x7936

Direct Dial: [212) 292-7936

Fax: (212) 292-5146 / (212) 292-7938



Dyane@ASGiife.com




