
For applicants that are ages 55 and younger that have not consulted with their primary care physician will
require an exam that is scheduled with a John Hancock appointed paramed examiner at our expense that
typically takes place at the applicant’s home, in the room where the applicant is most comfortable. The exam
includes a review of the applicant’s medical history, a blood pressure reading, a pulse check, height and weight
readings, and a urine specimen.

If the applicant chooses to see their physician for an examination, as opposed to a John Hancock appointed
examiner, we will reimburse the applicant a maximum of $100 for the examination. In this instance, you will
need to provide the applicant with the examination form which can be obtained on our website. The exam
results and billing statement should be forwarded to John Hancock.
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For most individuals ages 69 and younger that have consulted with their primary care physician and has
not been diagnosed with any chronic conditions. A nurse from Nation’s CareLink will contact the applicant.
The conversation will take 30 minutes and will consist of standardized medical questions focused on their
medical history, medications, symptoms they may have, lifestyle, and daily activities such as meal preparation,
transportation, bathing, and toileting. We’ll ask the applicant the names of their doctors, and we’ll also ask
them to participate in a brief memory exercise if they are 65 or older, or if certain medical conditions exist. It’s
important that the applicant chooses a quiet time and place for their interview to ensure more favorable results.

For applicants ages 56-69 that have not consulted with their primary care physician will require an exam
that is scheduled with a John Hancock appointed physician at our expense and must be performed in the
physician’s office. The exam includes an examination of the heart, nervous, and respiratory systems, in addition
to blood pressure readings, a pulse check, height and weight readings, and a urine specimen. Blood studies and
an EKG are not required.

If the applicant chooses to see their physician for an examination, as opposed to a John Hancock appointed
physician, we will reimburse the applicant a maximum of $100 for the examination. In this instance, you will
need to provide the applicant with the examination form which can be obtained on our website. The exam
results and billing statement should be forwarded to John Hancock.

For applicant’s ages 70 and older, John Hancock will request copies of the applicant’s medical records from their
primary care physician at our own expense. A 45 minute interview between a Nation’s CareLink nurse and the
applicant that takes place at their home will also be required. The interview consists of a series of standardized
medical questions focused on their medical history, medications, symptoms, lifestyle, and daily activities such as
meal preparation, transportation, bathing, and toileting. We’ll ask the applicant names of their doctors, and we’ll
ask them to participate in a brief memory exercise. The applicant must have some form of identification, such as
a driver’s license or social security card. If the applicant wears glasses or a hearing aid, they will want to have
those with them during the interview. The nurse will take their blood pressure, as well as height and weight
readings. However, no blood work or urinalysis is needed, nor will the applicant have to undress.

Ages 69 and younger: Telephone Interview

Ages 56–69: Medical Exam

Ages 55 and younger: Paramedical Exam

Ages 70 and older: Medical Records and Personal Interview

�
�

Long Term Care Insurance



Criteria
Paramed M.D. Exam Telephone Personal Medical
w/Urine w/Urine Interview Interview Records

• Has consulted PCP within 18 months
• Not applying for 10 yr., Lifetime B.P., or 5 Years Plus $1 Million1

• Has consulted PCP within 18 months
• Applying for 10 yr., Lifetime B.P., or 5 Years Plus $1 Million1

• Has not consulted PCP within 18 months
• Not applying for 10 yr., Lifetime B.P., or 5 Years Plus $1 Million1

• Has not consulted PCP within 18 months
• Applying for 10 yr., Lifetime B.P., or 5 Years Plus $1 Million1

• Has consulted PCP within 18 months
• Not applying for 10 yr., Lifetime B.P., or 5 Years Plus $1 Million1

• History of a significant medical condition as stated below2

• Has consulted PCP within 18 months
• Applying for 10 yr., Lifetime B.P., or 5 Years Plus $1 Million1

• History of a significant medical condition as stated below2

• Has not consulted PCP within 18 months
• Not applying for 10 yr., Lifetime B.P., or 5 Years Plus $1 Million1

• History of a significant medical condition as stated below2

• Has not consulted PCP within 18 months
• Applying for 10 yr., Lifetime B.P., or 5 Years Plus $1 Million1

• History of a significant medical condition as stated below2

• Has consulted PCP within 18 months
• Not applying for 10 yr., Lifetime B.P., or 5 Years Plus $1 Million1

• Hearing Impaired

• Has consulted PCP within 18 months
• Applying for 10 yr., Lifetime B.P., or 5 Years Plus $1 Million1

• Hearing Impaired

1. Also applies to the $1 Million B.P. in Florida and 15-year B.P. in Connecticut.
2. Blood Disorders excluding Compensated Anemia, Cancer within 3 years, Cardiomyopathy, Chronic Obstructive Pulmonary Disease, Diabetes,

Discoid Lupus, Emphysema, Liver Disorders, Lymphomas, Organ Transplant, Osteoporosis, Rheumatoid/Psoriatic Arthritis, TIA.

Applicant must have undergone a complete physical exam
prior to application submission.

Applicant must have undergone a complete physical exam
prior to application submission.

Ages 55 and Younger
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Criteria
Paramed M.D. Exam Telephone Personal Medical
w/Urine w/Urine Interview Interview Records

• Has consulted PCP within 18 months
• Not applying for 10 yr., Lifetime B.P., or 5 Years Plus $1 Million1

• Has consulted PCP within 18 months
• Applying for 10 yr., Lifetime B.P., or 5 Years Plus $1 Million1

• Has not consulted PCP within 18 months
• Not applying for 10 yr., Lifetime B.P., or 5 Years Plus $1 Million1

• Has not consulted PCP within 18 months
• Applying for 10 yr., Lifetime B.P., or 5 Years Plus $1 Million1

• Has consulted PCP within 18 months
• Not applying for 10 yr., Lifetime B.P., or 5 Years Plus $1 Million1

• History of a significant medical condition as stated below2

• Has consulted PCP within 18 months
• Applying for 10 yr., Lifetime B.P., or 5 Years Plus $1 Million1

• History of a significant medical condition as stated below2

• Has not consulted PCP within 18 months
• Not applying for 10 yr., Lifetime B.P., or 5 Years Plus $1 Million1

• History of a significant medical condition as stated below2

• Has not consulted PCP within 18 months
• Applying for 10 yr., Lifetime B.P., or 5 Years Plus $1 Million1

• History of a significant medical condition as stated below2

• Has consulted PCP within 18 months
• Not applying for 10 yr., Lifetime B.P., or 5 Years Plus $1 Million1

• Hearing Impaired

• Has consulted PCP within 18 months
• Applying for 10 yr., Lifetime B.P., or 5 Years Plus $1 Million1

• Hearing Impaired

1. Also applies to the $1 Million B.P. in Florida and 15-year B.P. in Connecticut.
2. Blood Disorders excluding Compensated Anemia, Cancer within 3 years, Cardiomyopathy, Chronic Obstructive Pulmonary Disease, Diabetes,

Discoid Lupus, Emphysema, Liver Disorders, Lymphomas, Organ Transplant, Osteoporosis, Rheumatoid/Psoriatic Arthritis, TIA.

Applicant must have undergone a complete physical exam
prior to application submission.

Applicant must have undergone a complete physical exam
prior to application submission.
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Ages 56-64



Criteria
Paramed M.D. Telephone Personal Medical
w/Urine Exam Interview Interview Records

w/Urine

• Has consulted PCP within 18 months

• Has not consulted PCP for 18 months

• Has not consulted PCP for 3+ years

Criteria
Paramed M.D. Exam Telephone Personal Medical
w/Urine w/Urine Interview Interview Records

• Has consulted PCP within 18 months
• Not applying for 10 yr., Lifetime B.P., or 5 Years Plus $1 Million1

• Has consulted PCP within 18 months
• Applying for 10 yr., Lifetime B.P., or 5 Years Plus $1 Million1

• Has not consulted PCP within 18 months
• Not applying for 10 yr., Lifetime B.P., or 5 Years Plus $1 Million1

• Has not consulted PCP within 18 months
• Applying for 10 yr., Lifetime B.P., or 5 Years Plus $1 Million1

• Has consulted PCP within 18 months
• Not applying for 10 yr., Lifetime B.P., or 5 Years Plus $1 Million1

• History of a significant medical condition as stated below2

• Has consulted PCP within 18 months
• Applying for 10 yr., Lifetime B.P., or 5 Years Plus $1 Million1

• History of a significant medical condition as stated below2

• Has not consulted PCP within 18 months
• Not applying for 10 yr., Lifetime B.P., or 5 Years Plus $1 Million1

• History of a significant medical condition as stated below2

• Has not consulted PCP within 18 months
• Applying for 10 yr., Lifetime B.P., or 5 Years Plus $1 Million1

• History of a significant medical condition as stated below2

• Has consulted PCP within 18 months
• Not applying for 10 yr., Lifetime B.P., or 5 Years Plus $1 Million1

• Hearing Impaired

• Has consulted PCP within 18 months
• Applying for 10 yr., Lifetime B.P., or 5 Years Plus $1 Million1

• Hearing Impaired

• Has not consulted PCP within 18 months
• Not applying for 10 yr., Lifetime B.P., or 5 Years Plus $1 Million1

• Hearing Impaired

• Has not consulted PCP within 18 months
• Applying for 10 yr., Lifetime B.P., or 5 Years Plus $1 Million1

• Hearing Impaired

Applicant must have undergone a complete physical exam
prior to application submission.

Applicant must have undergone a complete physical exam
prior to application submission.

Ages 65–69
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1. Also applies to the $1 Million B.P. in Florida and 15-year B.P. in Connecticut.
2. Blood Disorders excluding Compensated Anemia, Cancer within 3 years, Cardiomyopathy, Chronic Obstructive Pulmonary Disease, Diabetes, Discoid

Lupus, Emphysema, Liver Disorders, Lymphomas, Organ Transplant, Osteoporosis, Rheumatoid/Psoriatic Arthritis, TIA.

Ages 70+
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I. Mission Statement

The mission of the Long Term Care (LTC) Insurance

Underwriting Department is to provide the highest quality

of service to you and your clients. With that in mind, we

have seasoned underwriters and nurses underwriting your

LTC insurance applications.

In keeping with our mission, we have made the following

commitments to service standards:

• We will respond to all inquiries, acknowledging a

telephone call within three business hours.

• An underwriting determination will be made within three

days of receipt of the “Final Medical Requirement.”

II. Prequalification

The Underwriting area can be contacted directly at

888-604-7296 (prompt 3) between 8 a.m. and 6 p.m. (EST)

to prequalify an applicant for LTC insurance or to answer

underwriting inquiries. You can also fax prequalification

questions to 617-450-8052 using the Prequalifying Inquiry

Form (LTC-1028) or Email: rparsons@jhancock.com

Please note that prequalification responses are a tentative

opinion based on the information provided. The more

information you can provide to us about your client the

more accurate our quote will be.

III. Preparing Your Client for the
Underwriting Process

The Underwriting Department has developed various

underwriting programs based on age, medical history, and

benefits applied for.

The brochure entitled “Our Underwriting Process”

(LTC-1590) is available to assist you in preparing your

client for the above programs. It is essential that your client

receives this brochure during the sales process, as this will

set your client’s expectations and ensure favorable results.

In some instances, we may request a motor vehicle report,

pharmacy profile, or information from the Medical

Information Bureau to further evaluate insurability.
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IV. Procedures for Accepting Applications
from Non-English Speaking Applicants

Before we may begin to underwrite an application from a

non-English speaking person, we require that the following

procedure is followed. This is to ensure that the applicant

fully understands what he/she is buying.

In order for us to consider a non-English speaking applicant,

it will be necessary that an interpreter accompany the agent

when visiting the applicant and translate the questions on

the application and any discussion concerning the policy in

accordance with the following criteria.

An interpreter acceptable to John Hancock must be present,

along with the applicant and a John Hancock appointed

agent, at the time that an application is being completed.

The interpreter must translate comments of the agent,

as well as key information contained in all advertising

promotional materials. The interpreter will be expected

to relate to the applicant all questions, statements and

agreement language that appear on the application and

other forms which contain key disclosure information

and/or which the applicant must sign. The interpreter

must then instruct the agent to fill in all the blanks on the

application form in English reflecting the answers provided

by the applicant as interpreted by the interpreter. The agent,

through the interpreter, will also ask the applicant to sign

all forms where required after agent, while the interpreter

explains all language that appears above signature lines.

An interpreter will only be acceptable to John Hancock

if that person is not a relation of the applicant, has no

financial or personal investment in the obtaining of

the insurance, and the applicant is willing to sign an

appropriate certification to this effect.

It will be the responsibility of the applicant to arrange for the

availability of an interpreter acceptable to John Hancock at

the time that the application be completed, as well as to have

the interpreter available at all times during the course of

the underwriting process, when John Hancock may need

additional information to complete the evaluation of the

application. If the applicant fails to make such an interpreter

available during the application process, and as a result,

John Hancock is unable to obtain the necessary information

to evaluate the application, John Hancock will reject

the application.

All communications from John Hancock, whether oral (in

person or on the telephone) or in writing, will be in English

and John Hancock will be under no obligation to render

such communication in any other language.

V. Application Submission

To ensure that your application is processed promptly,

please be sure to:

• Submit the correct state/edition application

• Complete the application in its entirety, including

complete details of any question answered “yes” in the

medical section

• Submit all state-required forms

• Submit applications with an advance payment equivalent

to one month’s premium

• Submit application to John Hancock within 30 days

from the date of sale

The Underwriting Department will not process an

application if the:

• HIPAA Medical Authorization Form has not been submitted

• Advance payment check, equivalent to one month’s

premium, has not been submitted

• Application is not received at John Hancock within

30 days from the date of sale



VI. Understanding Our Philosophy and Approach to
Cognitive Screening

As a pioneer and a leader in the long term care insurance

industry, John Hancock continues to research and refine

our underwriting requirements and guidelines in order to

sustain our excellent claims reputation.

While John Hancock’s overall portfolio experience

continues to be excellent, claims related to cognitive

impairment continue to be a significant challenge for the

long term care insurance industry. Estimates indicate that

cognitive claims account for up to 40% of claims volume.

Cognitive claims are typically the most costly, as the insured

requires a high level of care for a longer benefit period.

Identifying applicants with a cognitive impairment continues

to be one of the leading dilemmas presented to long term care

insurance underwriters, since fewer than 25% of medical

records mention a cognitive impairment when it exists.

Studies indicate there is a stigma related with persons who

have a cognitive impairment, which often leads applicants and

their families to deny the early warning signs. Additionally, a

person in the early stages of cognitive impairment may appear

“sharp” one day and confused the next.

While Alzheimer’s disease is the foremost cause of cognitive

impairment in old age, affecting 1 out of every 10 adults

over 65 and almost half of those over 85, as reported by

the Alzheimer’s Association*, it is not the only condition or

diagnosis that results in a cognitive claim. Stroke, diabetes,

cardiovascular disease, mental illness, and neurological

diseases such as Parkinson’s are just a few of the many

disorders that can lead to cognitive impairment.

As a result, we began screening in 1991 for cognitive

impairment among applicants in the older ages. In 1999,

we began utilizing the Minnesota Cognitive Acuity Screen

(MCAS) telephonically for applicants ages 69 and younger

based on medical triggers. More recently, based on superior

results, we expanded its use to all applicants ages 65

and older.

Our strong confidence in the MCAS lies in the fact that it

was developed and statistically validated by scientists and

geriatric physicians for Nation’s CareLink and is used

extensively in the long term care insurance industry. By

using the MCAS screen, the accuracy of underwriting is

significantly improved. 25–50% of applicants with cognitive

impairments are not detected by memory testing alone.

The MCAS does in-depth testing in a variety of areas

of cognition including judgment, short-term memory,

reasoning/orientation, and comprehension. This 15-minute,

non-threatening screen correctly identifies cognitively

impaired and unimpaired subjects with 98.1% accuracy.

Other tests have error rates of 10% or more. The MCAS is

flexible; it can be administered telephonically or face to

face, with minimal false positives or false negatives. This

not only improves our risk selection, but also allows us

to potentially accept more applicants who may be falsely

classified under less sophisticated exams. The scoring

is composed of nine subsections, which are weighted

according to statistical importance that they demonstrated

in the research and are compiled into the composite

MCAS score.

Milliman USA, a leading actuarial firm, performed an

independent study indicating: “The MCAS shows improved

expected LTC Insurance profitability compared to any other

cognitive screen on the basis of claims savings and increased

premiums alone.” This information was provided by

Milliman and Robinson Inc., “Impact of Cognitive Testing

on Long Term Care Insurance Profitability,” September 1999.
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The Underwriting Department has developed criteria

that fall within four programs to evaluate an applicant’s

insurability for Long Term Care Insurance. The criteria

and program descriptions are as follows:

Criteria

• Age (preserved younger age within 30 days of the

application date)

• Date last consulted with their primary care physician

• Medical history

• Benefits applied for

Programs

Paramedical Examination

This is an exam that is scheduled with a John Hancock

appointed paramed examiner at our expense that typically

takes place at the applicant’s home, in the room where

the applicant is most comfortable. The exam includes a

review of the applicant’s medical history, a blood pressure

reading, a pulse check, height and weight readings, and a

urine specimen.

If the applicant chooses to see their physician for an

examination, as opposed to a John Hancock appointed

examiner, we will reimburse the applicant a maximum of

$100 for the examination. In this instance, you will need to

provide the applicant with the examination form which can

be obtained on our website. The exam results and billing

statement should be forwarded to:

John Hancock Life Insurance Company

Retail Long Term Care Underwriting

200 Berkeley Street, B5

Boston, MA 02117

M.D. Examination

This is an exam that is scheduled with a John Hancock

appointed physician at our expense and must be performed

in the physician’s office. The exam includes an examination

of the heart, nervous, and respiratory systems, in addition

to blood pressure readings, a pulse check, height and

weight readings, and a urine specimen. Blood studies and

an EKG are not required.

If the applicant chooses to see their physician for an

examination, as opposed to a John Hancock appointed

physician, we will reimburse the applicant a maximum of

$100 for the examination. In this instance, you will need to

provide the applicant with the examination form which can

be obtained on our website. The exam results and billing

statement should be forwarded to:

John Hancock Life Insurance Company

Retail Long Term Care Underwriting

200 Berkeley Street, B5

Boston, MA 02117

Telephonic Interview

This is a phone conversation between a Nation’s CareLink

nurse and the applicant consisting of standardized medical

questions. The questions focus on their medical history,

medications, symptoms they may have, lifestyle, and daily

activities such as meal preparation, transportation, bathing,

and toileting. We’ll ask the applicant the names of their

doctors, and we’ll also ask them to participate in a brief

memory exercise if they are 65 or older, or if certain

medical conditions exist. A nurse from Nation’s CareLink

will call the applicant to conduct the interview. If the

applicant receives the call at a time that’s inconvenient for

them, the nurse will reschedule the interview. It’s important

that the applicant chooses a quiet time and place for their

interview to ensure more favorable results. The interview

usually takes 30 minutes, depending on the extent of their

medical history.
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After the applicant completes the interview, they may

receive a customer satisfaction survey allowing John

Hancock to evaluate the quality of their experience.

Medical Records

John Hancock will request copies of the applicant’s medical

records from their primary care physician (PCP) at our

own expense.

Personal Interview (On-site)

This is a face-to-face conversation between a Nation’s

CareLink nurse and the applicant. The interview consists

of a series of standardized medical questions. The questions

focus on their medical history, medications, symptoms,

lifestyle, and daily activities such as meal preparation,

transportation, bathing, and toileting. We’ll ask the applicant

names of their doctors, and we’ll ask them to participate in

a brief memory exercise. A nurse will contact the applicant

to arrange an appointment at a time that’s convenient for

them. The interview will take place at the applicant’s home,

in the room where they are most comfortable. The applicant

must have some form of identification, such as a driver’s

license or social security card. If the applicant wears glasses

or a hearing aid, they will want to have those with them

during the interview. Every nurse carries identification and

will present it to the applicant upon arrival. The interview

usually lasts 45 minutes, depending on the extent of their

medical history. The nurse will take their blood pressure,

as well as height and weight readings. However, no blood

work or urinalysis is needed, nor will the applicant have to

undress. Family and friends can be present, but they must

be in a separate room during the interview. After the

applicant completes the interview, they may receive a

customer satisfaction survey allowing John Hancock to

evaluate the quality of their experience.

Medical Information Bureau (MIB)

In most instances, an inquiry to the Medical Information

Bureau will be made allowing the underwriter to make

the most informed decision regarding the applicant’s

insurability. The current authorization contained in the

“Application for Insurance” authorizes retrieval of this

information; therefore no intervention on the applicant’s

behalf is required.

Prescription Profiles

For applicants ages 69 and younger, a prescription profile

will be retrieved allowing the underwriter to make the most

informed decision regarding the applicant’s insurability.

The current authorization contained in the “Application for

Insurance” authorizes retrieval of this information; therefore

no intervention on the applicant’s behalf is required.

5
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Criteria
Paramed M.D. Telephone Personal Medical
w/Urine Exam Interview Interview Records

w/Urine

• Has consulted PCP within 18 months � �

• Has consulted PCP within 18 months � �
• Hearing Impaired

• Has not consulted PCP within 18 months
• History of a significant medical condition as stated below*

• Has not consulted PCP within 18 months � �

• Has consulted PCP within 18 months � �

• Has consulted PCP within 18 months
• Hearing Impaired � �

• Has not consulted PCP within 18 months
• History of a significant medical condition as stated below*

• Has not consulted PCP within 18 months � �

• Has consulted PCP within 18 months � �

• Has not consulted PCP within 18 months � �

• Has not consulted PCP for 3+ years � �

*Blood Disorders excluding Compensated Anemia, Cancer within 3 yrs., Cardiomyopathy, Chronic Obstructive Pulmonary Disease, Diabetes, Discoid
Lupus, Emphysema, Liver Disorders, Lymphomas, Organ Transplant, Osteoporosis, Rheumatoid/Psoriatic Arthritis, TIA.

Underwriting Requirements (continued)

Florida Underwriting Requirements
.

AGES 55 and YOUNGER

AGES 56–69

AGES 70+

Applicant must have undergone a complete physical exam
prior to application submission.

Applicant must have undergone a complete physical exam
prior to application submission.



Criteria
Paramed M.D. Telephone Personal Medical
w/Urine Exam Interview Interview Records

w/Urine

• Has consulted PCP within 18 months
• Not applying for 10 yr., Lifetime B.P., or 5 Years Plus $1 Million1 �

• Has consulted PCP within 18 months
• Applying for 10 yr., Lifetime B.P., or 5 Years Plus $1 Million1 � �

• Has not consulted PCP within 18 months �
• Not applying for 10 yr., Lifetime B.P., or 5 Years Plus $1 Million1

• Has not consulted PCP within 18 months
• Applying for 10 yr., Lifetime B.P., or 5 Years Plus $1 Million1 � �

• Has consulted PCP within 18 months
• Not applying for 10 yr., Lifetime B.P., or 5 Years Plus $1 Million1

• History of a significant medical condition as stated below2 �

• Has consulted PCP within 18 months
• Applying for 10 yr., Lifetime B.P., or 5 Years Plus $1 Million1

• History of a significant medical condition as stated below2 � �

• Has not consulted PCP within 18 months
• Not applying for 10 yr., Lifetime B.P., or 5 Years Plus $1 Million1

• History of a significant medical condition as stated below2

• Has not consulted PCP within 18 months
• Applying for 10 yr., Lifetime B.P., or 5 Years Plus $1 Million1

• History of a significant medical condition as stated below2

• Has consulted PCP within 18 months
• Not applying for 10 yr., Lifetime B.P., or 5 Years Plus $1 Million1 �
• Hearing Impaired

• Has consulted PCP within 18 months
• Applying for 10 yr., Lifetime B.P., or 5 Years Plus $1 Million1 �
• Hearing Impaired

1. Also applies to the $1 Million B.P. in FL and 15 Year B.P. in CT.
2. Blood Disorders excluding Compensated Anemia, Cancer within 3 yrs., Cardiomyopathy, Chronic Obstructive Pulmonary Disease, Diabetes,

Discoid Lupus, Emphysema, Liver Disorders, Lymphomas, Organ Transplant, Osteoporosis, Rheumatoid/Psoriatic Arthritis, TIA.
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Underwriting Requirements (continued)

Applicant must have undergone a complete physical exam
prior to application submission.

Applicant must have undergone a complete physical exam
prior to application submission.

AGES 55 and YOUNGER


